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SYSTEMS AND TECHNOLOGY GROUP
Mission Assurance Team

Bowhead’s Mission Assurance professionals prepare 
you for a real-world event in order to avoid serious 
consequences on your ability to provide services to  
your customers. 

Bowhead is an SBA-certified 8(a) Alaska Native Corporation (ANC) and eligible 
for Direct Award Contracts (DAC). Bowhead provides a DCAA/DCMA audited 
accounting system.

Additionally, Bowhead has access to OASIS SB, a new, 
single platform for complex professional services that 
allows agencies to focus on their missions rather than 
procurement. OASIS awardees are innovative, capable, and reliable service 
providers. Bowhead was awarded Pool 1, Pool 3, and Pool 4.

Bowhead’s Mission Assurance team is comprised of subject matter experts 
who have all-hazards Mission Assurance experience and bring CMMI Level 3 
maturity to all service offerings. We can transform your concerns and efforts 
from risk averse and costly to risk prudent and cost efficient.

Mission Assurance
Our core risk offering is highlighted by the Analytical Risk Management (ARM)
methodology. Using this systems approach to risk management we are able to 
deliver risk services to many problem sets and provide real-time assessments 
that include impact, threat, and vulnerability to establish your risk baselines. 
This approach can stand alone or build towards a full Risk Management 
Program supporting your Mission Assurance programs. 

Bowhead designed and developed the new Certified Risk Management Course 
for the Disaster Recovery Institute International (DRII) to provide Business 
Continuity Professionals Risk Management training and certification for their 
professional growth. We currently provide DRII Certified instructors for this 
course via DRII throughout the United States. 

Our risk-based approach supports all operations and unique missions to ensure 
decision makers have accurate information and data to make sound decisions. 

Capabilities
•	 Comprehensive Risk 

Management
•	 Business Continuity
•	 Security (Physical and 

Operational)
•	 Anti-Terrorism/Force Protection
•	 Emergency Preparedness
•	 Training Development and 

Delivery
•	 Operational Risk Assessments
•	 Threat, Vulnerable, and Impact 

Analysis
•	 Program/Project Risk 

Management
•	 Cost Benefit Analysis and 

Mitigation Planning
•	 Decision Maker Briefings
•	 Risk Management Training and 

Course Development
•	 Risk Charter and Board Support
•	 Policy and Planning

 

Bowhead’s Professionals 
Possess the Following 
Certifications

•	 American Society of Industrial 
Security (ASIS) Certified 
Protection Professional (CPP)

•	 Certified Business Continuity 
Professional (CBCP)

•	 Associate Risk Management 
Professional (ARMP)

•	 Certified Risk Management 
Professional (CRMP)



Continuity Services 

Continuity services assist government and industry partners with meeting 
all-hazards business continuity requirements. Our team has the experience 
required to support your continuity requirements regardless of technical 
difficulty or threat. Our analysts and planners will tailor services to your 
specific business needs to ensure cost-effective readiness and standards 
compliance. 

Security Services 

Within the Mission Assurance 
team we provide security 
services such as physical 
security and anti-terrorism to 
ensure regulatory compliance 
and protection of your assets. 

Security services are often 
overlooked and simply viewed 
as an inconvenience or 
annoyance to operations and 
missions when in reality proper security ensures your assets are safe and ready 
to perform to ensure you stay in business.

Our team is supported by ASIS Certified Protection Professionals. Physical 
Security Assessments are a holistic look into the overall physical security of 
buildings, facilities, and locations. Bowhead evaluates all the physical security 
controls in place at locations that are in scope. For example, our staff evaluates 
access control systems, security guards, CCTV cameras, access badges, locks, 
security lighting, fences and much more. The Physical Security Assessment is 
a non-invasive walkthrough assessment that is guided by the client’s security 
personnel while on-site.

We know Mission Assurance services supported by core risk skill sets are 
imperative to ensure operations and your return on investment. The right 
security solutions will help you recover from an incident more efficiently and 
safely. 

Corporate Certifications

Mission Assurance Team

Experience
The Office of Secretary of Defense, 
Communications (SECDEFCOM)
•	 Business Continuity Support 

Services
•	 Risk Assessment and Mitigation 

Support
•	 HC1028-10-C-2013 (Prime)

United States Environmental 
Protection Agency (EPA)
•	 National Security Emergency 

Preparedness Program
•	 Business Continuity Support
•	 SCIF Management
•	 EP-W-15-004: TO-001 (Prime)

United States Army 7th Signal 
Command (Theater)
•	 Access Control Support Services
•	 W91RUS-15-C-0030 (Prime)

Special Operations Command South 
(SOCSO)
•	 24/7 Watch Floor Ops
•	 Antiterrorism Force Protection
•	 W91QEX-13-P0032 (Prime)

Contacts
Vice President of Operations,
Systems and Technology Group
Cary Randolph
850.484.6970 Office 
850.384.9639 Cell	      
Cary.randolph@bowheadsupport.com	

Director of Operations
Dan See
540.498.3515 Cell
Daniel.see@bowheadsupport.com

Sector Manager,  
Mission Assurance
Joseph Trella, BCP
571.329.2099 Cell
Joseph.trella@bowheadsupport.com
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Physical Security
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